
Page 1 of 1 
 

Iqra National University, Peshawar. 

Department of Management and Social Sciences  

 

Course Title: Operations Management Instructor: Azmat Ali Shah 

Course Code:  Examination: Final (Summer-2020) 

Total Marks: 30 Duration: 2 hours  

 

 

 

Attempt All Questions. 

Q:-1 Describe Operations Management. Compare Product and Process Layouts by describing its 

various characteristics.  

(10) 

Q:-2 Discuss possible sources of Idea Generation. Describe Product design process and Service 

design process. 

(10) 

Q:-3 Discuss characteristics of various types of processes. Also describe break even analysis in 

detail. 

(10) 

 

 


