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1. Do you agree that good communication reduces uncertainty; in your opinion could it have saved Pan Am?

2. Based on the case study do you think Pan Am was flexible in their decision making? 

3. In your opinion where do you think they made a mistake that caused the failure to the airline.

4. What can you generalize from the case study based on information, was it a group culture organization? 


5. Write a summary of the case study and be more specific on what you understood out of this study.
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