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Q1:Discusstheimportanceofsystem software

andhowithelpsusers?

Ans:System softwareincludeoperatingsystem andthe

associatedprogramswhichandtheassociatedprograms

whichenablesystem andcomputertowork.Itprovides

thefoundationfortheinfrastructuresoftwarethatlinkand

mangehardware,networksandsoftwaretogether.

Howithelpsusers:

Softwareandapplicationare

developedforenhanceourlife.Wecansavemoneyand

savetime.

B:Writeafewadvantagesofopensourcesoftware?

Ans:

1)lesserhardwarecost

2)High-qualitysoftware

3)simplelicensemanagement

4)lowersoftwarecost

5)integratedmanagement



Q.2:Differentiatebetweenopticalstorageand

magneticallystorage?

Ans:Opticalstorage:

Opticalstoragedeviceareflat,round

diskthatspinarounditscenter.thedifferencewith

magneticstoragedevicesLASERlightisusedtoreadand

writedataindisk.

Example:CD,DVDetc

Magneticstorage:

Themostcommontypesofstorage

device.inmagneticstoragedevicedataisstoredona

magnetisedmedium.magneticstorageusedifferent

patternsofmagnetisation toinamagnetisablemedium

tosharedata.

B)Discusstheimportanceofmainmemory?

Ans:Themainmemoryincomputeriscalledrandom

accessmemory.itisalsosystemsknowasRam.thisisthe

partofcomputersthatstoreoperatingsystem software

applicationsandotherinformationforthecentral

processingunit(CPU)tohavefastanddirectaccesswhen

neededtoperform tasks.

Q.3:Basedonthediscussionrelatedtointernetand

it’sservice.elobratetheeffectiveuseofinternetin



currenthealthemergencyandhowdifferentsector

oflifearebenefitingfrom it.?

Ans:Internet-based Self-Services (ISS)isasubtype

of services drivenbyself-service technologiesthat

providetechnologicalinterfacestoallowcustomersto

use services,independentlyoftheinvolvementof

direct service employee.

The internet isincreasinglybeing used for

healthcare delivery....Thedevelopmentofelectronic

patientrecordsandthenetworkingofprimaryand

secondarycarehavethepotentialtoimprovethequality

andefficiencyofhealthservices.

Internethowdifferentsectoroflife:

 Email.

 Information.

 Business:Worldtradehasseenabigboom withthehelp

oftheinternet,asithasbecomeeasierforbuyersand....

 SocialNetworking.

 Shopping.

 Entertainment


