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Q.3. What type of information should be
confidential while working in health care

laboratories

Ans3;information that should be confidential;
Information supplied by patient and those which we
use in daily routine
All  identifiable patient information whether written,
computerized, visual ,or audio recorded
Laboratory results must be kept all time confidential
Should a person call requesting
results  and there is a question about patient identity.
Any clinical information,
A picture, photograph, video or other image of patient
or  anything else that may be used patient directly or
indirectly identity
 



Q.4 Why is laboratory ethics important for laboratory

staff? Also explain ethical conduct in detail.
Ans 4. Ethical important: decesion about the
diagnosis prognosis and treatment are
frequently based on the result and
interpretations of laboratory irreversible harm
may be caused by erroneous tests.
Laboratory staff:
The most critical part of quality system.
The laboratory greatest assests
An important partner in patient care.



Donot get involved in activities that would diminish
confidence in laboratory competence impartiality judgement
or operational integrity.
Ethical conduct:
Management and personal shall be free from financial undue
commercial or other pressure and influence that affect the
quality of work.
Where potential conflicts in competing interests may exists
shall be openly and approximately declared.
Ethics is also applied in your behaviour.
Always conduct yourself in a professional manner.
Turning cell phone off: if it is disruptive and not considerate
of client to tslk on the phone during the course of testing.
Not discussing the result of interaction with clined with other.
Maintaining patient confidentiality is a must .



Serve this mission:
Honesty, truthworthness and integrity.
Respect for degnity of persons.
Respect for cultural and religious/spiritual
beliefs.
Respect for property.
Respect for and adherence to the law.
Respect for the physical and emotional
environment in which we work.
Personal responsibility and accountability for
action.


















