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 Attemptallquestionsfrom thissection
 Eachquestioncarrydifferentmarks,sotrytoattemptquestionsaccordingtotheirmarks
 AnswerBrieflyandtothepoint,avoidun-necessarydetails

1. W

hatisthedifferencebetweenpaternalistandconsumeristtypeofDoctor-Patient

Relationship?

Answer,.. PATERNALISTICRELATIONSHIP
Itiscompletelydifferentrelationshipswithpatientsfrom consumeristrelationshipsbecausethedoctorplay

fatherlikeroletounderstandhispatient.Inthisrelationshipsdoctortakethedecisioninordertobenefitthe

patients.Patientsobeytherolesandguidelinesofdoctorwithopenmindcondition.Doctorusedtotellhis

patientallthoseguidelineswhichremovethepainofpatients.Inthisrelationshipsdoctorcreatemorestresson

wordswithoutanyfearinhisheart.Mostlyinthisrelationshipsdoctoractiveandpatientshow lesspassive

condition.

2]CONSUMERISTRELATIONSHIPS
Inthistypeofrelationshipsofdoctorwithhispatientinwhichdoctorplaypassiveroleandnevermakefull

attentiontohearthewordsofhispatientproperlywhilepatientswanttocreatemorecontroloverdoctor

attitude.Patientsplayactiveroles.Thisrelationshipsofdoctorwithpatientsisoccursinprivateclinic.Inthis

relationshipsofdoctorwithpatients,doctorwanttomakemoremoneywithshorttimethatiswhyhechecke

thepatientswithoutfullattention.Patientshavegivemoneytohim,theywanttotransfergooddecisionwithout

fearinhisheartbeforedoctor.

Q,,2.,Whichoneismosteffectivetype/styleofdoctorpatientrelationships,andwhy?Explainindetail?

Answer..,,Mutualityrelationshipsofdoctorwithpatientisgoodtypeofrelationshipsbecausebothpartiesare

exchangedtheirideaswithoutstresslikefriends.Inthisrelationshipspatientsanddoctorbothhavehigh

controloverdecision.Itisconsideredbymanyasameetingrelationships.Itis effectivebecausebothparties

neverwanttoshownegativefeelings.Patientcanfreelytelltheirmedicalhistorytohisdoctorasaresultdoctor

canmakegoodtreatmentforhim.Inthisrelationshipsstressnevertakeplaceduetooutputoftreatmentis

alwayspositive.Whendoctorgainopenhistoryofhispatientthanhewillbeabletoprovidegoodwayincaseof

him infuture.

Q..,,3,,Writeadetailnoteontypesofinterviews?



Answer,,.Therearefivetypeofinterviewswhichareexplainedbelow.

1]PANELINTERVIEW
In thistypeofinterviewshavethreeto sixmembersofdifferentdepartmentstaketheinterview from

interviewee.Theyhave differentroleinorganization.Candidatesaregoingtomakeassesstheirideasand

knowledge.Forexampleinhospitalinterviewstherearesittingbeforeyoudifferenttypeofinterviewerhave

relationshipswithdifferentdepartmentsandaskquestionsaccordingtoyourability.

2]ONETOONEINTERVIEW
Inthistypeofinterview,onlyonepersonisgoingtotakeyourinterview.Therearesittingonlytwomembers

namedinterviewerandinterviewee.Thistypeofinterviewsaremoreeasyforcandidates.Thebestknown

exampleofthistypeofinterviewisclassviva,jobinterviews,.

3]VIDEOCONFERENCEINTERVIEW
Itismorecommonnowdaysbecauseitpreventmoneyandtime.Interviewerofcompanyexpandthescopeof

searchingforqualifiedcandidateswithlesscostandtimeinvolvement.Itistakenbyusinginternetonline

way.Thistypeofinterviewscreateeasywayforcandidatesaswellasmorestressnevertakeplaceoverboth

parties.ThebestknownexamplesareNationalandmultinationaljobsrecruitment.

4]PRESENTATION/DEMOINTERVIEW
Thistypeofinterviewsshowthetalentofindividualspersonbeforeassembledpeople.Inthistypeofinterview,

interviewerselectedatopicandgaveittocandidatesforpresentationordemo.Inthisofinterviewsshowthe

internalfeelingsofcandidate.Questionscanaskedbyassembledpeopleduringpresentation.Thebestknown

exampleofthistypeofinterviewisclasspresentation.

5]CASEINTERVIEW
Inthisinterviewacandidatehavegaveaproblem tosolveitproperlyandmanageit'sstressduringinterview.By

this type ofway the intervieweris able to check the analyticalskills and the ability to think under

pressure,logicalthoughtprocess,creativity,communicationandquantitveanalyticalskills.Forexampleyouwork

asadoctor.Patientcometoyouwithheadinjury,whattypeofdecisionyoumakeforhim.

Q,4..Supposeyouworkingasadentaltechnologistisahospitaland apatientishaveoralsurgeryforsome

complicationsinteeth.Butbeforesurgerypatientisverymuchfearfulandanxiousduetoupcomingsurgery.

Beingadentaltechnologistandhealthcareprofessional,how willyouprovidereassurancetothepatient?

Explaininyourownwordsindetail.

Answer..,Iwillprovidethefollowingtechniquestorevealpatientfear.

1]INTRODUCEDMYSELF
FirstofallIwillintroduceaboutmycharacterinhospital.Iam goingtoexploremyownhistorywithopenmood.

Iwillshowthewaywherehecangainthehumor.IwilltelltoaboutmyownlifethathowIreachedthere.Iwill

providethesenseofcalm andactive.



2]OPPORTUNITIESOFHEARNING
Iam goingtolistenabouthim withopenmood.Ineverwanttorejectthemainconceptofhim inanycase.Most

peoplearegoingtoknowthatyouarelisteningtotheirconcerns.Iwillaskopenendedquestionslike,,howare

youfeeling?,,.lnevermakeyesorno,,questions.

3]EXPLAINTHEWHATANDWHY
Iwillshow fullpermissiontohim forthepurposetoknow aboutwhataredoingwithhim.Mostlypeopleare

becomefearfulinhospitalenvironmentandtheyneveraskquestions,lWiigavepermissiontoaskopenended

questions.Iwillpreparepatientonwhattoexpectwithanyprocedurethatwillbedone.

4]INEVERTELLTOPATIENTTORELAX
lnevertelltopatienttheterm ofRELAXbutlWillclarifythehiddenproblem withconversationswithhim.IWii

askhim whathecandotohelphim relax.Iwillshow him somerelaxationtechniquestodraw theinternal

feelingsofhim.Iwillcheckthevitalsignstoknowbloodpressure.

5]ADDITIONOFHUMOR
Iam goingtolightenthemoodandconstructionfriendlyenvironmentwithhim.Iwillaskaboutthearea

occupationofhim.ltellhim thatfrom wherehebelongs.Iwilladdthathetakeinteresteinhisprofessionornot.

6]IPREPAREMYSELFFORSTRESSFULSITUATION
Iam goingtorealizethenegativemoodofpatientwithgoodbehavior.Iwillidentifythesefeelingsandacouple

ofdeepbreathbeforespeaking.Ifheisaggressive,Iwilltellhim Islamicrole.

7]BEEMPATHETIC
Ihavenorighttojudgehowsomeonefeelandact.Iwillmakequestionsaccordingtohislevel,understandhis

problem thewayhefeeding,inordertotreathim properly.


