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5 levels of communication 

 

Communication has been called the most practical of the academic disciplines. Even the most 

theoretical and philosophical communication scholars are also practitioners of communication, and 

even though you have likely never taken another communication studies class, you have a lifetime of 

experience communicating. This experiential knowledge provides a useful foundation and a starting 

point from which you can build the knowledge and practice the skills necessary to become a more 

competent and ethical communicator. I always inform my students that I consider them communication 

scholars while they are taking my class, and I am pleased to welcome you to the start of your 

communication studies journey. 

Intrapersonal communication 

Intrapersonal communication is communication with oneself using internal vocalization or reflective 

thinking. Like other forms of communication, intrapersonal communication is triggered by some internal 

or external stimulus. We may, for example, communicate with our self about what we want to eat due 

to the internal stimulus of hunger, or we may react intrapersonally to an event we witness. Unlike other 

forms of communication, intrapersonal communication takes place only inside our heads. The other 

forms of communication must be perceived by someone else to count as communication.  

Examples  

1 In any situation like selecting shortest route to a destination  when a person has to make a decision 

He or she does a talking to their on thoughts resulting an good route  

2  When i am thinking what to eat for dinner all alone. 

Interpersonal communication 

Interpersonal communication is communication between people whose lives mutually influence one 

another. Interpersonal communication builds, maintains, and ends our relationships, and we spend 

more time engaged in interpersonal communication than the other forms of communication. 

Interpersonal communication occurs in various contexts and is addressed in subfields of study within 

communication studies such as intercultural communication, organizational communication, health 

communication, and computer-mediated communication. After all, interpersonal relationships exist in 

all those contexts. 



Examples  

1 Me and my drummer  disscusing how our new instrumental should start  

2 Me and my father disscusing construction work    

 

Group Communication 

Group communication is communication among three or more people interacting to achieve a shared 

goal. You have likely worked in groups in high school and college, and if you’re like most students, you 

didn’t enjoy it. Even though it can be frustrating, group work in an academic setting provides useful 

experience and preparation for group work in professional settings. Organizations have been moving 

toward more team-based work models, and whether we like it or not, groups are an integral part of 

people’s lives. Therefore the study of group communication is valuable in many contexts. 

Examples  

1 School teachers disscusing how to make education easy in online classes   

2 Buissness men trying to explore more areas in order to expand their buissness quickly  

Public Communication 

Public communication is a sender-focused form of communication in which one person is typically 

responsible for conveying information to an audience. Public speaking is something that many people 

fear, or at least don’t enjoy. But, just like group communication, public speaking is an important part of 

our academic, professional, and civic lives. When compared to interpersonal and group communication, 

public communication is the most consistently intentional, formal, and goal-oriented form of 

communication we have discussed so far. 

Examples  

1 TV commercials are one example of this it is in public interest and people find it helpful 

2 Politicans talking about different issues and how they will make it all better  

Mass Communication 

Public communication becomes mass communication when it is transmitted to many people through 

print or electronic media. Print media such as newspapers and magazines continue to be an important 

channel for mass communication, although they have suffered much in the past decade due in part to 

the rise of electronic media. Television, websites, blogs, and social media are mass communication 

channels that you probably engage with regularly. Radio, podcasts, and books are other examples of 

mass media. The technology required to send mass communication messages distinguishes it from the 



other forms of communication. A certain amount of intentionality goes into transmitting a mass 

communication message since it usually requires one or more extra steps to convey the message. This 

may involve pressing “Enter” to send a Facebook message or involve an entire crew of camera people, 

sound engineers, and production assistants to produce a television show. Even though the messages 

must be intentionally transmitted through technology, the intentionality and goals of the person 

actually creating the message, such as the writer, television host, or talk show guest, vary greatly. The 

president’s State of the Union address is a mass communication message that is very formal, goal 

oriented, and intentional, but a president’s verbal gaffe during a news interview is not. 

Examples  

1  It may be any media but the key thing is it is heard world wide newspaper magazines  Like 

shampoo comercials or other cosmetic commercials  

2  social media is another platform for all the mass communication  


