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Q) DefineandexplainAbstractandConclusioninTechnicalwriting,
alsoexplainonwhatbasiswedifferentiateabstractandconclusion?

ANS) Abstract:

AnAbstractisasummaryofthewholetechnicalreport.Itssometimescalled

theSummaryortheExecutiveSummary.Itcomesrightatthebeginningofa

report,onitsownpage,andusuallyaftertheTitlepage.BecausetheAbstractis

asummaryofthewholereport,itsalsothelastthingyouwillwrite.

Abstractfor:

TheAbstracttellsthereaderthemainpointsaboutyourtechnicalproject.

Imaginetheworkplace-ifsomeoneisverybusy,theymaynothavetimetoread

thefullreport.Theymayalsonothaveatechnicalbackground.TheAbstract

givesthem anoverviewandcanhelpthem decidewhichspecificsectionsto

focuson.Plus,ifthereaderislookingforparticularinformation,theAbstract

tellsthem ifthereportincludesthatinformationornot.

Finally,ifthereaderisfacedwithapileofreports,theAbstracthelpsthem

decidewhichonestoread.

Writingconcisely:

EffectiveAbstractsareconcise,i.e.theyshouldnotincludeanyunnecessary

words.IfyouwriteaclearandinformativeAbstract,yourreportismorelikelyto

beread.Thisisgoodforyou,asyourworkwillbecomeknown.Itsactuallyquite



difficulttowriteconcisely.Withpractice,though,youcandevelopthisskill.

TheAbstractshouldonlyincludetheheadlinesofyourreport,i.e.key

informationaboutthefollowing:

· Backgroundofyourproject(whyyoudidit/whytheprojectwas

necessary)

· Aim(s)ofyourexperiment/research/project(whatyouwerespecifically

tryingtodo)

· Whatyouactuallydid(yourprocedureorexperimentalmethod)

· Whatyoufound(yourresults)

· Whatyourresultsmean(yourconclusion)

· Anyrecommendationsand/orspecialconsiderationsforthefuture

(implications)

· Anylimitstohowfaryourconclusionscanbeapplied(limitations)

· Abstractsoftenfollowthisorderasitisthesameorderasthe

informationinthemainreport.

TheAbstractshouldnotinclude:

· Graphsortables

· Picturesorequations

· Abbreviations,acronyms

· HowdoIsummarisemykeyinformation?

Conclusion:

Aconclusionisapresentationofkeypointsandfinaloutcomesbasedon

collecteddata.Conclusionsshouldremindthereaderswhattheyhavelearned

andshouldanswerthemainquestionsofthedocument.Fortechnical

documents,thereadershouldalwaysknow,basedonthecontentofthe



document,whatyourfinaloutcomewillbe.It'sbesttoleavethesurprise

endingsforthemovies.

Writingaconclusionisanimportantpartofanypieceofwriting.Itisoften

possibletogetagoodoverviewofanassignmentbylookingbrieflyatthe

conclusion.However,writingaconclusioncanbequitedifficult.Thisis

becauseitcanoftenbehardtofindsomethinginterestingorusefultosayin

theconclusion.Conclusionsshouldbeattractiveandinterestingbutoftenthey

areratherdulland"formulawritten".

Althoughformulaforwritingconclusionsaretemptingtouse,itisalwaysbest

toavoidsetphrasessuchas"Therefore,letusconcludethat..."whichare

clichés,anddonothelptoendyourworkinthebestlight.

Ingredientsofaconclusion:

1)Stateswhetheryouhaveachievedyouraims

2)Givesabriefsummaryofthekeyfindingsorinformationinyourreport

3)Highlightsthemajoroutcomesofyourinvestigationandtheir

significance

4)Recommendfutureworks

5)Statesthecommercializationpotentialorpracticalapplicationofyour

outcome

Fivebasicingredientsofaconclusionasfollows,thoughthesewillnotalways

beusedinthesameconclusion:

Asummaryofthemainpoints;

· Concludingstatements

· Recommendations



· Predictions

· Solutions

Furtheradviceonwritingconclusions

Whenwritinganassignment,becarefulofthefollowingpoints:

· Thetopicyouarewritingaboutmaynotalwaysrequireafullconclusion

(thisisparticularlythecaseifyourworkisheavilyanalyticalor

mathematical,ornotverydiscursive.)Remembernotallassignments

requirediscussion.Checkwhattheexpectationsareinyourown

department.Askyourtutorifyouarenotsure.

· Evenifyoudonotneedafullconclusion,rememberthatanyassignment

nearlyalwaysneedstoberoundedoffinsomewayandbroughttoan

end.Considerthis:willthereaderknowthatyouhavefinishedyourwork?

· Keepinmindthebalanceofyourassignment.Theconclusionshouldbe

clearandrelativelybrief.

· Indiscussion-typeassignments,itisoftenabetterideatoraise

questionsandproblemsintheconclusionthantoprovide

over-simplified/naiveanswerstotheassignmenttitle.Examinerswill

usuallybeverywaryofessays,thesesordissertationsthatpresumeto

solvealltheworld'sproblemsinasimplisticandtrivialway.Remember,

lifeisneverthatsimple.However,remembernottointroduceanynew

materialintheconclusion.

· Thereisnoneedtogoovereverythingagainthatyouhavealready

mentioned;thiswouldbeunnecessarilyboringandtedious.

· Makesurethattheconclusionisbasedonwhatyouhavesaidbefore.It

isoftentemptingtogooffatatangentandtosaythingsthatare

completelyunrelatedtothetopic.Bewaryofthis.

· Itispermissibletogiveyouropinionintheconclusionbuttrytodoso

subtlyandtrynottosoundtoopompousorauthoritarian.Usuallyyour

viewpointwillbeobviousfrom yourdiscussion,sothereisnoneedto

concludewithstatementssuchas:Inconclusion,IthinkHamletisa

greatplay.Allowyourenthusiasm forthetopictoshowinhowyou



discussit.Makesurethatyoudonotusetheconclusionasan

opportunitytoengageinanover-generalisedanunfocussed'rant'.

· Becarefulwithtenses.Inaconclusion,youwillusuallywanttousethe

presentperfect(e.g.Theaim ofthisdissertationhasbeento....)followed

bythesimplepast(Chapter1providedanoverviewof...).

Example:

Aim

Theaim ofthisprojectistodesignamobile

phonetower.

Conclusions

Inthisreport,adesignforamobilephonetower

hasbeenpresented.Thekeyfeaturesofthe

towerare...Itwasfoundthat...

DIFFERENTIATABSTRACTANDCONCLUSION:

ABSTRACT:

Theabstractiswrittenforthepotentiallyinterestedreader.Whilewritingit,

keepinmindthatmostreadersreadtheabstractbeforetheyreadthepaper

(soundsobvious,butmanyabstractsreadliketheauthorsdidnotconsiderthis).

Theabstractshouldgiveanimpressionofwhatthepaperwillbeabout.Donot

usejargonoranyabbreviationshere.Itshouldbeunderstandablefor

non-specialistsandevenforpeoplefrom fieldssomehowfaraway.

Abstractisaconcisesummaryfoundatthebeginingofaresearcharticle.

Abstractisatypeofasummary. Abstract shouldcontaintheresearch

purpose,Method,Result,Conclusionandrecommendation.

· An abstractisthemostimportantpartofascientific paper/report.

· Thefirstorfrontpagepageofyourreport.



· Submittedfirstforpaperacceptanceandreveiw.

· Itnotonlysummarizesthesignificantaspectsofthepaper/reportbut

alsoluresareaderintoreadingit:

i. Attractreadertoreadtheentirearticle

ii.Helpreadertorememberthe keyfindingontopic.

iii.Provideclearoverviewofthemaintext.

iv.Indexarticlesforquickrecoveryandcross-referencing.

v.Alowsupervisortoreveiwtechnicalworkwithoutbecomingsloweddown

bydetails.

CONCLUSION:

Theconclusionshouldconcludethepaperandiswrittenforthereaderwho

alreadyhasreadthepaper.Inotherwords:mostreadershavereadthepaper

whentheyreadtheconclusion.Again,thissoundsobviousbut,again,alotof

conclusionsdonotreadlikethis.Itdoesnotmakesensetowriteaconclusion

like"wehaveshownthisandthatbyusingthisandthatmethod".Well,thisis

whatthereaderhasjustread(andwhathemayknowsincehehasreadthe

abstract).Aproperconclusionshouldtellthereaderwhatshecanorhecould

dowiththenewlyacquiredknowledge.

Theconclusionistheendorfinishofschapterortext.Thepurposeofa

conclusionistoconcludethetextthetextsmootly.Aconclusionisattheend

ofadocument.Aconclusioncanincludethesummaryofthemainpoints.

· Theconclusionallowsyoutohavethefinalsayontheissueyouhave

raisedinyourpaper,todemonstratetheimportanceofyourideas,andto

showaim andobjectivesareachieved.

· Yourconclusionshouldmakeyourreadersgladtheyreadyourpaper.

Yourconclusionsgivesyourreadersometing totakeawaythatwillhelp

them seethingsdifferentsyourtopicinpersonallyreleventways.

1. Thelastparagraphinyourresearchpaper,orthelastpartinanyother

typeofpresentation.



2.Theconclusionssectionprovidesaneffectiveendingtoyourreport.


