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Q1.Traditionally,publicrelationshavebeenportrayedasasimple
communication'functionandvariouscommunicationtheoriesinpublic
relationsorcommunicationhavebeenproposedbuthowdoyouinvestigatethe
barriersofCommunicationanditsconsequencesonefficiencyofPublic
institutions?

Ans.Communnication:

Communication
issearchforallavailablemeansofpersuasionOR the
mainhighwaytoallhumanrelations.

Communicationistheactofconveyingmeaningsfrom one
entityorgrouptoanotherthroughtheuseofmutually
understoodsigns,symbols,andsemioticrules.

BarriersofCommunication:

Therearemanyreasonswhyinterpersonalcommunicationsmayfail.
Inmanycommunications,themessage(whatissaid)maynotbe
receivedexactlythewaythesenderintended.Itis,therefore,
importantthatthecommunicatorseeksfeedbacktocheckthattheir
messageisclearlyunderstood.

TheskillsofActiveListening,ClarificationandReflectionmayhelp
buttheskilledcommunicatoralsoneedstobeawareofthebarriers
toeffectivecommunicationandhowtoavoidorovercomethem.

Askilledcommunicatormustbeawareofthesebarriersandtryto
reducetheirimpactbycontinuallycheckingunderstandingandby
offeringappropriatefeedback.

CategoriesofbarriersofCommunication:

Languageandlinguisticabilitymayactasabarriertocommunication.

Thepsychologicalstateofthecommunicatorswillinfluencehowthe
messageissent,receivedandperceived.

Aphysicalbarriertocommunicationisgeographicdistancebetween
thesenderandreceiver.



Systematicbarrierstocommunicationmayexistinstructuresand
organisationswherethereareinefficientorinappropriateinformation
systemsandcommunicationchannels,orwherethereisalackof
understandingoftherolesandresponsibilitiesforcommunication.In
suchorganisations,peoplemaybeunclearoftheirroleinthe
communicationprocessandthereforenotknowwhatisexpectedof
them.

Attitudinalbarriersarebehavioursorperceptionsthatpreventpeople
from communicatingeffectively.

ItsConsequencesonEfficiencyofPublicInstitutions:

Thelackof
communicationorofunderstandingmakesthevarioussegmentsof
thesamesocialbodyliveondifferentcoordinates.Themodernworld,
theknowledgesocietyisbasedontheprinciplesofcommunication.
Noorganizationorinstitutionwouldadmititsinternalorexternallack
ofcommunication,now,whentheeraofcomputersandhigh
technologyisgrowingfast.Nocorporationwouldadmitthat
communicationisinfactsuchapersonalelementanditisan
attributeofeachmemberplacedinthehierarchyoftheorganization.
Evenwhennoticingthelackofcommunication,theproblemswhichit
causestheorganization,limitedmanagers,managerswhoonlyseek
toperform dailyactivitieswithnoperspectives,willnottakethe
measureswhichareimposedinthesesituations.Thelackof
communicationentailsdissatisfaction,conflicts,itimpedes
developmentanditleadstothedeclineofthecompanywhichlacks
communication. ThemainbarriersofcommunicationIhave
identifiedintheacademicorganizationalenvironment,barriersof
communicationwhichco-existintheinternalenvironment,inthe
communicationwiththeexternalone,withthetargetpublicofthe
academicinstitution,elementsoftherelationwhichinmostcases
preventsthepublicinstitutionfrom accomplishingitsmissionorto
reachitsobjectives.Publicinstitutionsarerigidorganizations,
characterizedbyahierarchicalstructure,oftenslowinreacting.
Changesaremostlyinducedbyoutsideforces,eitherpolitical
opinionsorinternationalorganizationsthatsetstructuralstandards
thattheinstitutionsmustcomplywith.Butwhenitcomesto
changingpeople— theirmentality,thewaytheyact/reactallbets



areoff,astherearesocialandpsychologicalfactorsthatenterthe
equation.Thisstudyinvestigatestheeffectsofcommunication
barriersonpublicinstitutions,howcommunicationcouldbeuseto
createadaptivemechanismsintheirinstitutions.Wheneverchangeis
beingimplemented,thefearfactorcansetin.Thiscanbethefearof
changeitselfanditsconsequencessuchasthepossiblelossofjob
securityorlossofresponsibilityorcontrol.

------------------------------------------------------

Q2.Thedigitalagehasbroughtmanynewwaystocommunicate
suchasemail,Twitter,andFacebook.Doestheprocessof
communicationchange? Justifytheanswer.

Ans.Communication:
Communicationissearch

forallavailablemeansofpersuasionOR themainhighwaytoall
humanrelations.

Communicationistheactofconveyingmeaningsfrom oneentityor
grouptoanotherthroughtheuseofmutuallyunderstoodsigns,
symbols,andsemioticrules.

HistoryOfCommunication:

Thehistoryof
communicationitselfcanbetracedbacksincetheoriginofspeech
circa500,000BCE.Theuseoftechnologyincommunicationmaybe
consideredsincethefirstuseofsymbolsabout30,000yearsBCE.
Amongthesymbolsused,therearecavepaintings,petroglyphs,
pictogramsandideograms.

Theoldestknownsymbolscreatedforthepurposeof
communicationwerecavepaintings,aform ofrockart,datingtothe
UpperPaleolithicage.Theoldestknowncavepaintingislocated
withinChauvetCave,datedtoaround30,000BC.Thesepaintings
containedincreasingamountsofinformation:peoplemayhave
createdthefirstcalendarasfarbackas15,000yearsago.The
connectionbetweendrawingandwritingisfurthershownby
linguistics:inAncientEgyptandAncientGreecetheconceptsand



wordsofdrawingandwritingwereoneandthesame.

ModernCommunication(TheDigitalAge):

Itseemslikeadvancementsintechnologyandchangesin
communicationalwaysgohandinhand.Whensciencewasworking
tointroducenewtoolstoletdistantpeoplecontacteachother,the
landlinesreplacedtelegraphandsubsequently,cellphonesreplaced
landlines.WhentheInternetarrived,itnotonlybroughtrevolutionin
thesalesindustrybutalsoopenednewdoorsofpersonal
communication.Whensciencewaslookingformoreconvenient
waystosendmessages,e-mailsreplacedpostalemailsandsocial
mediareplacedtextmessages.Soitwouldnotbewrongtosaythat
technologyhasbeenshapingthecommunicationindustryforovera
hundredyears.

Previously,therewerenotmuchmediumsofcommunicationand
todaywearecompletelyoverwhelmedwiththedisparatemediums,
thankstotheever-changingtechnology!From FacebooktoInstagram
andskypetoWhatsapp,wenowhavethelimitlessdatabaseof
communicationtoolsthathavebroughtusclosertotheentireworld.
Allthesecommunicationmediumshavealsoimpactedourlivesin
differentways.

=>Thuswediscussedaboveaboutthehistoryandmodern
ageofcommunication.Wecametoknowthatwiththe
passageoftimetheprocessofcommunicationchanges.

So,Yes,theprocessofcommunicationchanges.

----------------------------------------------------------

Q3.HowsomevalidPrinciplesassessthecommunication
skillsindifferentagegroupofpeopleandwhatdoesthe
impactofthatassessmentindifferentcommunities
(educationcommunity,businesscommunityandSports
community)?

Ans.CommunicationSkills:



Communicationskills
areabilitiesyouusewhengivingandreceivingdifferentkindsof
information.Someexamplesincludecommunicatingideas,feelings
orwhatshappeningaroundyou.Communicationskillsinvolve
listening,speaking,observingandempathizing.Itisalsohelpfulto
understandthedifferencesinhowtocommunicatethrough
face-to-faceinteractions,phoneconversationsanddigital
communications,likeemailandsocialmedia.

Communicationskillsindifferentagegroupof
people:

Communicationskillsareveryimportantinaperson'slife.Having
goodcommunicationskillsmakesapersonmorecomfortableand
confidentinthesociety.

Everyagegroupofpeoplehavedifferentwayofcommunication.
Knowingthesedifferentwayswecancommunicatewitheveryage
groupofpeople.Followingaredifferentagegroupsofpeopleand
theirways:

Children:

1.Assesslevelofcomprehension;adjustlanguageandexpectations
tochild'slevel

2.Giverightamountofinformation(avoidover-explaining;childwill
cuewhensatisfied)

3.Beawarethatfearisoftenpresent

4.Communicateatthechild'slevel;positionyourselffacetoface

5.Listenattentively

6.Allowchildtoexpressfeelings

7.Exercisepatience

8.Listentoparents'concerns;bealerttostress,griefandexhaustion

9.Controlyourownemotions(keepperspective)



Adolescents:

1.Keepinminddevelopmentaltasks(transitiontoadulthood;desire
forindependence,yetremaindependent;someofthesameneedsas
children)

2.Acknowledgedevelopmentalchallenges:increaseddemandson
time;struggletoestablishidentity;physicalawkwardness;
self-consciousness;sexualimpulses;peerpressure

3.Offerprivacyandrespect

4.Expectconcernsofasexualnature;addressrisks

5.Educate;don'tassumetheyknoweverythingeventhoughtheysay
so.

6.Listenmorethanyoutalk.

7.Avoidjudgmental,authoritativeattitude.

8.Setfairlimitsandenforceconsistently.

9.Avoidtakingsidesinadisputebetweenparentandadolescent.

Adults:

1.Recognizeforskills,knowledgeandaccomplishments.

2.Avoidtemptationtoadopt"expert"role.

3.Makeanefforttolearnabouttheclient.

4.Distinguishbetweendevelopmentaltasksofyoungandmiddle
adulthood.

5.Someyoungadultsexperienceanextendedadolescence.

6.Emphasizewellnessandprevention.

7.Honorrighttoprivacy.

8.Berealisticallyhopeful;avoidfalsereassurance.

9.Recognizeimpactofdiseaseordisabilityonidentityandrole.



10.Offerresources.

11.Providesupport.

OlderAdults:

1.Categoriesofolderadulthoodarechangingaslifespanincreases

2.Fastestgrowingdemographicinoursociety

3.Lifeandfunctionalchangesimpactidentityandperformance

4.Outlooksonlifeandendoflifevary

5.Attendtochallengesofaginginyouthorientedsociety

6.Offerrespect;avoidbeingoverlysolicitousorprotective

7.Encourageactiveengagement

8.Maintainroutines;allowmoretime

9.Addressrespectfully

10.Understandyourownfeelingsaboutaging

ImpactofAssessmentinEducationCommunity:

Arangeofargumentscanbeputforwardfortheimportanceof
integratingcommunicationswithineducationsystems. Someof
thesearehighlightedbelow:

enablecommunitiesandcivilsocietytoengagewitheducational
issuesattheschoollevel,raiseissueswitheducationalprovidersand
promoteaccountabilityofprovisionandpromotepublicengagement
witheducationalreform programmes

increasepublicawarenessofeducationalrightsandmakethe
uptakeofeducationalservicesmorelikely,bothforchildrenand
adults

provideevidencetosupportdecision-makingprocesses

improvethequalityofpolicyformulation



buildsharedunderstandingswhichmayleadtosocialchange

improveeducationalservicedeliveryandpolicyimplementation

involvethevoicesofthemarginalisedgroups,tomakeeducational
provisionrelevanttotheirneeds

empowerpeopletomakedecisionsanddevelopownershipof
educationalprocesses

improvethequalityoflearningandeducationaloutcomes.

ImpactofAssessmentinSportsCommunity:

Ifyouareconsideringacareerinsportsadministration,itisagood
ideatothinkaboutwhatdrewyoutosportsinthefirstplace.Perhaps
itwasthehardworkandphysicalconditioning,ormaybethefunand
excitementofthegame.Formany,playingsportsisattractive
becauseofthesocialinteraction:beingpartofateam working
towardacommongoal.Thedesiretobepartofacommunityisan
importantaspectofhumannature,andcommunicationisperhaps
themostimportantpartofdevelopingahealthycommunity.

Thesameistrueinasportingcommunity.Developinggood
communicationbetweencoachesandplayersresultsinbetter,more
effectiveteams.Inaddition,healthycommunicationbothinternaland
withthepublichasbeenshowntobevitaltocreatingsuccessful
businessenvironments.

ImpactofAssessmentinBusinessCommunity:

Oneofthebenefitsofcommunicationinbusinessisthatitcankeep
relationshipsstrong.Whenyourelyonsuppliersorbusinesspartners
aspartofthesuccessforyourbusiness,youneedtomaintaina
constantlevelofcommunication.Whenyoucommunicateeffectively,
youcanavoidemployees,clientsandvendorsmakinginvalid
assumptionsthatcouldharm yourbusiness.!notherbenefitof
effectivecommunicationisthatitcansavetime.Insteadofhavingto
clarifyeverything,youcanmoveonafterreceivingorissuingorders.



Miscommunicationisoneofthemostcommonissuesthat
businesseshave.Ifyoucanavoidmiscommunication,yourbusiness
activitieswillbemuchmoreeffective.Miscommunicationoften
occursbetweendifferentlevelsofmanagementinacompany.For
example,ifamemberofseniormanagementissuesamemo,itcan
sometimesbemisinterpretedbyotheremployeesinthecompany.To
preventmiscommunication,itisimportanttothinkaboutwhatyou
aresayingandhowotherpartiescouldinterpretit.Forexample,after
writingamemo,readitoutloudsothatyoucanslowdownandthink
aboutwhatotherswillhearwhentheyreadit.
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