
1

INUPeshawar Date20thApril2020

Department (AHS)MLT

Subject CommunicationSkills

Marks 30

Semester -II

MidTerm Assignment Spring2020

Instructor HajraIqbal

Fillbelowblocks.

StudentFullName Mazharkhan

StudentFatherName MisbahAllah

UniversityIDCardNumber 15744

Instructions:Yourtimestartsonceyoulogin.Youhaveonly48hourstocompleteand

submityourpaperontheportal.After48hoursyourtimewouldbeautomaticallyexpired.

Downloadthispaperandsaveitwithyourfullnameandsubject.Attemptalltheanswerson

thesamepageandkeepinyourmindtoclicktheSAVEafterevery10minutes.Whenyouare

donewithpaper,gothroughitandsubmityourfinalcopywithyournameandidonSICportal.

Note:i.Attemptallthreequestions.Allquestionscarryequalmarks.Becarefulabout

spellings,sentencestructureandpunctuationmarks.

1.DefineCommunicationSkills.WhatdoyoumeanbyVerbalandNon-verbal

Communication?ExplainthefivewaysofverbalandfivewaysofNon-verbal

communication.(300-350words) /10

Communicationskills.

Itisthearttoconveyortransferamassagefrom persontoanotheriscalled

communicationskills.

Sender------------receiver

Therearetwotypesofcommunication.

1.Verbalcommunication.

Acommunicationinwhichweusingsoundsandwordstoexpressyourself.Especially

usinggesturesormannerisms.

2.Nonverbalcommunication.
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Itisacommunicationinwhichwetransmitmassageorideathroughnonverbal

platform.Suchaseyecontact,gesturesetc.

Fivewaysofverbalcommunication.

1.Thinkbeforeyoutalk

2.Don'ttalktomuch

3.Beclear

4.Speakwithconfidence

5.Focusonyourbodylanguage

Fivewaysofnonverbalcommunication.

1.Eyecontact

2.Gestures

3.Faciolexpression

4.Spaceanddistance

5.Physiologicalchange.
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2.WhataretheBarrierstoEffectiveCommunication?Enlistandexplainanyeight

barrierstoeffectivecommunication.(300words) /10

Barrierincommunication.

Lackofattention,distraction,interestorirrelevancetothereceiverdifferencesin

viewpointandperception.Physicaldisabilitiessuchasspeechdifficultiesorhearing

problems.

Eightbarriertoeffectivecommunication.

1.Physicalbarrier

Thebarrieroforganizationalenvironmentorinteriorproblems,noiseandtechnological

problemsarethepartsofphysicalbarriers.

2.Perceptualbarriers.

Itisindividualsform effectivecommunicationinclude.Weallhaveourownpreferences,

attitudes,values,originsandlifeexperiencesofpeople,eventsandinformation.

3.Emotionalbarrier.

Itismentalwallsthatkeepyoufrom openlycommunicatingyourthoughtsandfeelings

toothers.Emotionalbarrierindividualswithtendtobeextremelyreserved,insecureand
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cautious.

4.Culturalbarriers.

Itiscausedbehaviorandpersonalitydifferenceslikethinking,bodylanguage,

communication,norms,mannersetc.

5.Languagebarrier.

Languageareneededforanykindofcommunication.Itisusedtopassinginformation

discribethatinabilitybetweentwoormorepeopleduetolinguisticdifferences.

6.Genderbarriers.

Itisacommunicationincitebarriersathomeatintheworkplace.Assumedgender,

interpersonaldifferenceandsocietalstereotypescancontributetoacommunication

gapbetweenthesexes.

7.Intraperitonealbarrier.

Itisacommunicationbothinsendingandreceivingmessagesrefertotheelements

withintheindividsownselfwhichposeahurdlefrom withintheindividuals.Forexample

meditation,daydreamingetc.

8.Withdrawalbarrier.

Itiscommunicationbywhichwerefertoalltheobstaclesandimpediment.This

communicationofthosewhosecapacitytocommunicatehearingandorallyarelimited,

eitherpermanentlyortemporarilymakeitmoredifficultorlimited.



5

3.Writeadialoguebetweentwofriendsdiscussingthemeansforearninglivingforthem in

thepresentsituation.(DuetoCOVID-19orstateofemergencyinthecountry).(300words)

/10

Ahmad:Goodevening,Ali
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Ali:Goodevening.

Ahmad:howareyou?

Ali:Fineandyou?

Ahmad:notverywell.

Ali:why?,What'sproblem?

Ahmad:Ibecamejoblessandtherefore,Iam sufferingfrom depression.

Ali:Didyouloosethepreviousjob?

Ahmad:yes,Ilostthepreviousjob.

Ali:howdidyoulooseit?

Ahmad:As,youknowthatitwasaprivatejob,soasthecarounadiseasespreadthroughout

theworld,andthelockdownyouseeinyourcountry,thatiswhymybossalsodecidedto

suspendhispresentstaffduetobadeconomicsituations.

Ali:Iam sosorrytohearlikethatfrom youandfeltsopity.Butmybuddydon'tworry.Icon

helpyou.

Ahmad:howmydear?Pleasehalpmeifyoucould.

Ali:therearesomanymeansofearningsinourcountry.

Ahmad:pleasefriendtellmesomemeansofearnings,mypresenteconomicconditionvery

bad.Iam soupsetabouthowtospendlifefurthermore.

Ali:Asyouareabestcomputeroperator,youmustknowthatthejobmarketisenrichedof

onlinejobs.

Ahmad:thankyousomuch.That'sagoodidea.Tellmefriend,whichcompanyshouldchoose

andwhichonecanoffermethemostoutput?

Ali:Youchoosethemultinationalcompanieswhichadvertisetheirbrandsbynet.Youuse

differentsocialmediaswebpagestoadvertisetheirbrandsandthusyougetthereward.

Ahmad:thanksalsomydearfriend.Anyothermeansifyouhaveinmind?

Ali:yes,offcause,yourMSCcomputersciencequalifiedperson.Youcanstartonlinecomputer

trainingathometothousandstudentsandcanearnverylargeamountofmoney.Oneanother

meanofearningisthatyoucanpreparevarioustypesofsoftwareneededinthemarketand

canofferforsalebyinternettovarioussoftwaremanufacturingcompanies.

Ahmad:Thankyouverymuch,mydearfriend.NowIgotallgoodideasandunderstoodso

manymeansofearningsinthepresentlockdownduetocovid-19virus.Iam verythankfulof
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youforencouragingmeinthesepoorcondition.Hopetomemeetagaintomorrow.Goodbye.

Ali:Goodbye.Takecareyourself.

Theend
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